
Citizen Communications
Engaging with citizens during the pandemic
https://pages.imimobile.com/crisis-communications

The outbreak of the Coronavirus is presenting 
governments with new challenges to care 
for citizens and has created an urgent need 
for government bodies to send tactical crisis 
communications. For example, the UK’s 
Local Government Association said that 
“communicating with residents and ensuring 
they receive up to date, accurate and accessible 
information has never been more important 
as [governments] work to tackle the spread of 
COVID-19 in communities.”  

But the purpose of communications goes 
beyond practical advice, as Gartner’s 
Communications Research Team has found: 
“Effective communications reduce anxiety, 
prevent rumors from spreading and ensure […] 
minimal disruption.” 

For an extensive reach, organizations can 
leverage channels such as email, SMS and 
digital messaging. They can also make use of 
artificial intelligence to deal with a high volume 
of questions about the pandemic, new policies 
and their implications.

With proactive notifications, interactive citizen 
engagement, and AI chatbots, the cloud-based 
IMImobile product suite is uniquely able to 
support governments and organizations in the 
public sector in their efforts to ensure timely 
citizen outreach as well as public order, health 
and safety.
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Sharing important 
information via email, 
SMS or digital messaging 
channels keeps your  
citizens informed.

Using a chatbot to answer 
frequently asked questions 
enables your citizens to self-
serve when searching for 
information.

Sending communications 
with an option to respond 
assures citizens and 
helps you gain insights 
from communities and 
organizations.

1 https://www.local.gov.uk/our-support/guidance-and-resources/comms-hub-communications-support/coronavirus-communications-3
2 Responding to the COVID-19 Coronavirus and Other Outbreaks, March 2020

Emergency 
Broadcast Alerts

FAQ 
Bots

Interactive Alerts  
& Quick Replies

https://pages.imimobile.com/crisis-communications
https://imimobile.com
https://imimobile.com/utilities/
mailto:contactus%40imimobile.com?subject=Customer%20communications
https://www.local.gov.uk/our-support/guidance-and-resources/comms-hub-communications-support/coronavirus-communications-3


The team at IMImobile is ready to deploy the above solutions within days. If you would like to  
discuss how we can support your communication needs, please contact us as soon as possible at  

contactus@imimobile.com or by calling +44 (0) 1494 844 691.
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Key Features & Use Cases 

Citizen communications 
  Emergency notifications
  COVID-19 practices
  Policy updates
  Quarantine logistics
  Appointments for virus testing 
  Telemedicine
  Claiming financial aid

Fast Deployments and  
Managed Services

We understand that time is precious. The 
deployment time for these solutions ranges 
from minutes to days. If you do not have the 
necessary resources in house, we offer to 

Send text messages from an easy-to-use web 
console. Write your message and add recipients 
via copy & paste or choose from a spreadsheet.

Trigger text messages by sending an email to a 
dedicated email address and receive SMS replies  
in your email inbox.

Allow citizens to reply to your messages to start  
a conversation with a human agent or chatbot.

SMS console

Email-to-SMS gateway

Multichannel messaging

Automate messages to small or large groups of 
citizens by uploading a file to an SFTP server  
– manually or from a government database.

Integrate any messaging channel into your 
applications and trigger messages by adding  
one line of code.

Build an FAQ bot to answer simple, repetitive 
questions – for example on COVID-19 – to inform 
and educate citizens at scale.

Batch processing

Messaging APIs

FAQ bots
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