
Employee Communications
Engaging with employees during the pandemic
https://pages.imimobile.com/crisis-communications

In light of the outbreak of the Coronavirus, 
HR and corporate communications teams 
are working to mitigate the impact on their 
workforce, organization and business.

Analyst firm Gartner says that “Corporate 
Communications leaders must take a ‘people-
first’ approach”1, while Forrester’s Julie Ogilvie 
finds that “ensuring the health and safety of 
employees is an issue of immediate concern.”2

While home working and self-isolation are 
meant to protect employees physically, 
Coronavirus also impacts their mental health. 
Newspapers such as The New York Times have 
published articles with headlines reading “As 
Coronavirus Takes Emotional Toll, Mental Health 
Professionals Brace for Spike in Demand”3. The 
article points out that “stress caused by fear of 
the disease is compounded by isolation.” 

In addition to this, employees are experiencing 
difficulties that result from working from home 

for the first time, not being able to pursue their 
regular exercise regime, having to pick up more 
work or worrying about job security.

But what can companies do to support their 
employees to stay safe, sane and fit for work?

Both Gartner and Forrester list communication 
as a critical action in crisis response. Gartner 
poses questions such as how employees can 
be notified during a crisis and Forrester sees 
“two-way communications as a safe space for 
employees to express if they are feeling unsafe 
for any reason, as well as monitoring adherence 
to updated policies.”

With proactive notifications, interactive 
employee engagement, and supporting 
technologies such as AI chatbots, the cloud-
based IMImobile product suite is uniquely 
able to support organizations in their efforts to 
support employee physical and mental health 
as well as reduce absences.
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Sharing important 
information via email, 
SMS or digital messaging 
channels keeps your 
employees informed.

Using a chatbot to answer 
frequently asked questions 
enables your employees to 
self-serve when searching 
for information.

Sending communications 
with an option to respond 
assures employees and 
helps you gain insights  
from them. 

1 Responding to the COVID-19 Coronavirus and Other Outbreaks, March 2020
2 https://go.forrester.com/blogs/responding-to-coronavirus-playbook-for-marketing-communications/ 
3 https://www.nytimes.com/reuters/2020/03/20/us/20reuters-health-coronavirus-mentalhealth.html
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FAQ 
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The team at IMImobile is ready to deploy the above solutions within days. If you would like to  
discuss how we can support your communication needs, please contact us as soon as possible at  

contactus@imimobile.com or by calling +44 (0) 1494 844 691.
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Key Features & Use Cases 

Employee Communications 
  Emergency staff notifications
  Leadership communication
  Preventive actions
  Mental health surveys
  Policy updates and FAQs
  Managing shifts and availability

Fast Deployments and  
Managed Services

We understand that time is precious. The 
deployment time for these solutions ranges 
from minutes to days. If you do not have the 
necessary resources in house, we offer to 

Send text messages from an easy-to-use web 
console. Write your message and add recipients 
via copy & paste or choose from a spreadsheet.

Trigger text messages by sending an email to a 
dedicated email address and receive SMS replies  
in your email inbox.

Allow employees to reply to your messages  
to start a conversation with a human agent  
or chatbot.

SMS console

Email-to-SMS gateway

Multichannel messaging

Automate messages to small or large groups of 
employees by uploading a file to an SFTP server  
– manually or from a CRM system.

Integrate any messaging channel into your 
applications and trigger messages by adding  
one line of code.

Build an FAQ bot to answer simple, repetitive 
questions – for example on COVID-19 – to inform  
and educate employees at scale.

Batch processing

Messaging APIs

FAQ bots
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